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Abstract 

This study aims to examine the influence of financial technology (fintech) on financial management in startup 

companies. Startups face various challenges such as limited financial resources, unstable cash flows, and 

difficulties in accessing capital. Fintech offers innovative solutions that automate financial processes, enhance 

transparency, and provide alternative financing options such as peer-to-peer lending and crowdfunding. This 

research employs a literature review method by analyzing various academic and industry publications from 2018 

to 2023, as well as case studies of startups that have successfully implemented fintech. The findings indicate that 

fintech significantly improves efficiency, accuracy, and accessibility in startup financial management. However, 

challenges such as data security, regulatory uncertainty, and internal adaptation remain critical concerns. It is 

recommended that startups select fintech solutions tailored to their needs and enhance human resource 

competencies through training. Collaboration among regulators, fintech providers, and startups is also essential 

to create a supportive ecosystem. Overall, fintech acts as a key driver of digital transformation in startup financial 

management, supporting sustainable business growth and competitiveness. 
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INTRODUCTION 

 

The development of financial technology, commonly known as fintech, has 

revolutionized various aspects of the modern business world. Especially in today’s digital era, 

fintech provides innovations that not only simplify financial transactions but also open new 

opportunities in corporate financial management (Kusuma & Asmoro, 2021). Startup companies, 

as dynamic and growing business actors, directly experience the impact of fintech advancements 

(Purwanto et al., 2022). Startups often face complex challenges in managing their finances, 

ranging from unstable cash flow management to the need for quick and flexible access to capital 

(Egiyi, 2023). Limited resources and lack of financial management experience are major 

obstacles that can hinder their business growth (Sriningsih et al., 2024). In this context, fintech 

emerges as a solution offering efficiency through process automation, easy access to financial 

services, and transparency in financial recording and reporting. The implementation of fintech is 

expected to add value to startups by enabling more effective and accurate financial management  

(Santoso et al., 2025). 

Furthermore, fintech also enables startups to gain access to alternative financing through 

peer-to-peer lending and crowdfunding platforms, which are faster and more flexible compared 

to traditional financial institutions. This is particularly important for startups that often face 

difficulties in obtaining initial capital or operational funds (Feriyanto et al., 2024). However, 

despite its numerous benefits, fintech adoption by startups is not without challenges. Issues such 

as data security, regulatory uncertainty, and technology adaptation by internal company teams 

are critical factors that require serious attention (Tahir et al., 2023). This article aims to explore 
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how financial technology plays a role in improving financial management in startup companies, 

while also identifying the benefits, challenges, and strategies that can be applied to optimize 

fintech utilization.  

 

 

RESEARCH METHODS 

 

This study employs a qualitative approach using literature review as the primary data 

collection technique. Literature review was chosen because it allows for a comprehensive and 

thorough examination of various written sources discussing the relationship between financial 

technology and financial management in startup companies. Primary data were not collected 

directly through surveys or interviews; instead, this research relied on secondary data in the form 

of academic journals, industry articles, research reports, and other relevant and credible 

documents. This approach is effective in providing a comprehensive and up-to-date overview. 

The time frame for data collection was limited to the last five years, from 2018 to 2023, 

to ensure that the information analyzed reflects the latest developments in the rapidly evolving 

fields of fintech and startups. Following the literature collection, the next step was to select 

documents based on relevance, credibility, and research quality. Articles and reports that met 

these criteria were included for in-depth analysis. During the analysis process, the authors 

employed thematic analysis techniques to identify key themes related to the benefits of fintech, 

implementation challenges, its influence on financial decision-making, and its impact on startup 

growth. Thematic analysis helped organize the data systematically so that various concepts and 

findings scattered across different sources could be coherently summarized and provide 

structured insights. 

In addition to the literature review, this study also examined several case studies of 

startups that have successfully implemented fintech as practical examples demonstrating the real 

impact of financial technology on financial management. The selection of case studies was based 

on the availability of public information as well as the success of startups in optimizing their 

finances through fintech, as reported in industry articles and official company publications. The 

case study analysis strengthens the literature review findings by presenting empirical evidence 

and practical approaches that can serve as references for other startups in adopting fintech. 

 

 

 

RESULTS AND DISCUSSION 

 

Financial technology (fintech) has become one of the main driving factors in the 

transformation of financial management in startup companies in today’s digital era. Startups, 

which generally have limited resources and high financial volatility, greatly benefit from the 

presence of fintech that provides efficient solutions for fast and accurate financial management 

(Anifa et al., 2022). Through the automation of financial processes offered by fintech, startups 

can record transactions in real-time, minimizing the risk of manual errors and increasing the 

transparency of financial data (Abad-Segura et al., 2020).  

The implementation of fintech-based financial applications enables startup owners and 

managers to directly access financial reports through interactive and user-friendly dashboards. 
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This supports more timely data-driven decision making, which is crucial for the survival and 

growth of startups in a competitive business environment (Nefla & Jellouli, 2025). Additionally, 

fintech facilitates budget management with planning features that allow setting spending limits 

and automatically monitoring budget realization. 

Digital payments integrated with fintech technology simplify business transactions for 

startups, both for customers and vendors. Electronic payment services, such as e-wallets and 

digital transfers, not only improve efficiency but also expand startups’ market access, especially 

in e-commerce and digital platform business models (Sajid et al., 2023). This ease of payment 

also accelerates cash flow, which is essential to maintain startup liquidity. One of fintech’s most 

significant contributions to startups is alternative financing access through peer-to-peer (P2P) 

lending and crowdfunding platforms. Unlike traditional banking systems that are rigid and have 

lengthy processes, fintech offers faster and more flexible financing opportunities for startups, 

especially those without sufficient collateral or credit history (Maleh et al., 2024).  

Nevertheless, fintech adoption also presents several challenges, particularly regarding 

data security. Risks of data breaches and cyberattacks are critical issues that startups must 

anticipate when integrating fintech systems into their financial operations (Kamuangu, 2024). 

Therefore, choosing fintech platforms that comply with high security standards and data 

protection is essential to maintain customer and business partner trust. Moreover, internal 

resistance to technological change is a frequent obstacle. Lack of understanding and digital 

competence among startup employees can hinder optimal use of fintech technologies (Subekti et 

al., 2024). Organizational change management and intensive training become important 

strategies to overcome these barriers. 

Unclear and frequently changing regulations also affect the level of fintech adoption 

among startups. Sharma et al. (2024) highlight how regulatory uncertainty can slow fintech 

innovation and pose compliance risks that must be carefully managed by companies. Hence, 

collaboration between regulators and fintech industry players is highly needed to create a healthy 

and sustainable ecosystem. Despite facing various obstacles, the benefits of fintech use in startup 

financial management remain significant. Automation and digitalization of financial processes 

deliver high operational efficiency and reduce administrative costs, allowing startups to better 

allocate resources for strategic activities and product innovation (Siska et al., 2024).  

Transparency provided by fintech systems also enhances startups’ credibility in the eyes 

of investors and other stakeholders. Accurate and easily accessible financial reports increase the 

chances for startups to obtain further funding and strengthen business relationships (Mendrofa 

et al., 2024). This is especially important given the growing capital needs alongside business 

expansion. Integration of fintech with internal systems such as Enterprise Resource Planning 

(ERP) and Customer Relationship Management (CRM) enables startups to manage business 

processes holistically and integratively. This optimizes interdepartmental coordination and 

accelerates information flow, ultimately improving financial performance (Solihin et al., 2024).  

Startups that effectively adopt fintech tend to be more competitive because they can 

reduce inefficiencies, speed up business processes, and adapt to market changes more quickly. 

However, this success heavily depends on implementation strategies and organizational 

readiness to manage change (Mulyana et al., 2024). Selecting fintech solutions that fit the 

startup’s needs and capacity is crucial. Not all fintech products suit all types of startups; 

therefore, careful evaluation is necessary to ensure technology investments provide maximum 

added value. 



  

 

 

 

International Journal of Economic Research and financial Accounting (IJERFA) 

Volume 3, Number 4, July 2025, Page. 854 - 859 E-ISSN: 2964-1977 

 

  

857 

Investing in human resource training to operate and manage fintech technology is also 

important. Competent HR will accelerate technology adaptation and maximize fintech’s 

potential to improve startup financial performance. Good collaboration between startups and 

fintech service providers offers advantages in terms of adequate technical support and feature 

development tailored to business needs  (Rachmawati & Gunawan, 2020).  

From the customer’s perspective, fintech presence increases ease and convenience in 

transacting with startups, positively impacting customer satisfaction and loyalty. The paradigm 

shift in startup financial management triggered by fintech is not only about efficiency but also 

opens broader and sustainable business innovation opportunities in the digital era (Lilhaq & 

Salehudin, 2021). Fintech use encourages startups to focus more on core business strategies and 

product development, as financial aspects can be managed more automatically and integratively. 

Thus, fintech becomes the main driver of digital transformation in startup financial management, 

supporting business continuity and enhancing competitiveness in an increasingly complex 

economic environment. 
 

 

CONCLUSION 

 

Financial technology (fintech) has a significant positive impact on the financial 

management practices of startup companies by providing solutions that automate processes, 

increase transparency, and expand access to financial services. Through fintech, startups can 

overcome limited financial resources and complex funding processes, making cash flow 

management more efficient and financing more accessible. 

The adoption of fintech enhances operational efficiency, reduces administrative costs, 

and accelerates real-time financial reporting, enabling faster and data-driven business decision-

making. Moreover, the transparency gained through fintech usage helps strengthen investor and 

stakeholder confidence.However, challenges such as data security risks, regulatory uncertainties, 

and internal technological adaptation barriers remain issues that startups must address to fully 

maximize fintech benefits. Therefore, selecting secure and appropriate fintech platforms and 

investing in human resource capacity building through training are vital. 

Collaboration among regulators, fintech providers, and startups is key to creating a 

healthy ecosystem that supports continuous innovation. Startups that successfully leverage 

fintech will gain a competitive advantage by managing finances more effectively and responding 

rapidly to market changes. In summary, fintech is a primary driver of digital transformation in 

startup financial management, not only improving efficiency but also opening opportunities for 

innovation and sustainable business growth in the digital era. 
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